
The addition of factory options may affect unloaded weight and payload. Payload = gross vehicle weight – unloaded weight. Weights are for vehicles with standard specification.

Engine Caddy 5 NWB Caddy 5 Maxi
Engine Type 4-cylinder, TDI diesel engine with 16 valves, turbocharger
Capacity L / cc 2.0 / 1,968
Power PS / rpm 122 / 4,250
Torque Nm / rpm 320 / 2,500
Emission category Euro 6
Gearbox 7-speed dual clutch automatic gearbox (DSG)

Fuel consumption
Urban L / 100km 5.7 5.7
Extra-urban L / 100km 4 4
Combined cycle L / 100km 4.6 4.6
Co2 emissions g / km 120 121
Fuel capacity L 50 50

Exterior dimensions
Length / width / height mm 4,500 / 1,855 / 1,856 4,853 / 1,855 / 1,860
Wheelbase mm 2,755 2,970
Track front / rear mm 1,570 / 1,606 1,570 / 1,606
Wheel size 6.5J x 16" 6.5J x 17"
Tyre size 205/60R16 96H XL 215/55 R17 98H XL
Turning circle m 11.4 12.1

Load Dimensions
Length / width / height mm 1,797 / 1,614 / 1,272 2,150 / 1,614 / 1,275
Sliding door width / height mm 703 x 1,096 846 x 1,096
Rear door width / height mm 1,234 x 1,122 1,234 x 1,130
Load Volume m³ 3.1 3.7

Weights
Gross weight kg 2,250 2,350
Unladen weight kg 1,540 1,600
Payload* kg 710 750



Description / Model Caddy 5 NWB Caddy 5 NWB Window Caddy 5 Maxi Caddy 5 Maxi Window
Interior Equipment
Air-conditioning system 'Climatic' with dust and pollen filter ● ● ● ●
"Composition Colour" radio, 6.5" touch screen display, 2 speakers sound system ● ● ● ●
Mobile phone interface ● ● ● ●
12-volt outlet in centre console ● ● ● ●
Height and reach adjustable steering wheel ● ● ● ●
Front fabric seats in 'Double Grid' ● ● ● ●
Driver and front passenger seat with manual height adjustment ● ● ● ●
Leather-wrapped multi-function steering wheel with shift paddles ● ● ● ●
Sun visors with ticket pocket on driver side ● ● ● ●
Overhead storage compartment in cab ● ● ● ●
Centre console with 2 cup holders ● ● ● ●
Glove compartment with illumination ● ● ● ●
Storage in driver and passenger doors ● ● ● ●
Dimming breakaway interior rearview mirror ● ● ● ●
High partition with grille ● ● ● ●
Rubber floor covering in cab and load compartment ● ● ● ●
LED interior lighting in load compartment ● ● ● ●
Multi-function display Plus ● ● ● ●
Lashing rings in the load compartment ● ● ● ●
Exterior Equipment 
Halogen headlamps with separate daytime running lights ● ● ● ●
Rear combination lamps ● ● ● ●
Steel wheels, 6.5 J x 16”, tyres 205/60 R16 96H XL ● ● - -
Steel wheels, 6.5 J x 17”, tyres 215/55 R17 98H XL - - ● ●
Steel spare wheel ● ● ● ●
Electric windows (front) ● ● ● ●
Windshield wiper intermittent control with light sensor ● ● ● ●
Exterior mirrors electrically foldable and adjustable ● ● ● ●
Sliding doors on both sides of load compartment ● ● ● ●
Windows on the front of both sliding doors of load compartment - ● - ●
Rear wing doors with heated windows ● ● ● ●
Rear window wiper and washer system with intermittent control ● ● ● ●
Safety Equipment
Driver and front passenger airbags ● ● ● ●
Front seat belts with height adjustment and electric seat belt pretensioners ● ● ● ●
3-point seat belt for driver and passenger seats ● ● ● ●
Warning buzzer and light for unfastened driver seat belt ● ● ● ●
Cruise Control including speed limiter ● ● ● ●
ABS (Anti-lock Braking System) ● ● ● ●
TCS (Traction Control system) ● ● ● ●
Driver alert system ● ● ● ●
Power steering ● ● ● ●
Front, rear disc brakes ● ● ● ●
High level 3rd brake light ● ● ● ●
Park Distance Control in front and rear ● ● ● ●
Central locking system with radio remote control ● ● ● ●
Electronic vehicle immobilisation device ● ● ● ●
Start-stop system with regenerative braking ● ● ● ●
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Caddy 5 NWB Panel Van Caddy 5 Maxi Window Van



Express Service
Get your car back in three hours.  
This fast-track minor/major 
servicing includes Service Advisor 
dialogue, quality control, and a 
car wash. 
* Express Service is strictly on an 

appointment basis only. Any 
additional concerns, rectifications 
or replacement of parts will not be 
classified as Express Service.

100% Genuine Parts
Our service centre uses only 
Volkswagen Genuine Parts®. 
That means durable, reliable and 
optimal performance. To top it 
off, they’re covered by a two-year 
unlimited mileage warranty.

Vehicle Warranty*
The protection against component 
repair and replacement cost, as 
well as the assurance that your 
car is repaired by an authorised 
Volkswagen workshop. 

24-hour Roadside
Assistance
No matter where you are or what 
time of the day it is, Volkswagen 
Roadside Assistance is available to 
give you a hand. We’re only a call 
away. Just call our hotline at  
+65 6333 8800, and we’ll be there 
to help.

3hrs

24

Free Shuttle Service
While waiting for your car to be 
serviced, a complimentary shuttle 
service is available to take you to 
and from nearby MRT station.

Dealer Standard
With direct supervision from 
headquarters, experience reliable 
servicing that adheres strictly to 
factory guidelines.

100% VW Trained Staff
All our Technicians and Service 
Advisors are certified under 
Volkswagen Group stringent 
supervision.

Accident Reporting and 
Insurance Renewal Centre
In the event of an accident, rest 
assured that our insurance service 
advisor will provide comprehensive 
guidance to your accident reporting 
and vehicle repair.

Time for an LTA inspection?
Reduce the chances of a re-inspection, with a thorough pre-check 
carried out by our technicians. If any rectification work is required, you’d 
be notified at once.

Your Benefits:
• Hassle-free, one-stop inspection service.
• The certainty that your car is ready for the roadworthiness inspection.
• Pre-check is free with any scheduled servicing.

Frequency:
Vehicle age, below 3 years: Nil  
Vehicle age, 3 to 10 years: Every 2 years
Vehicle age, more than 10 years: Annually

Pre-travel inspection
Going on a road trip? Minimise the risk of possible adverse events and 
breakdowns when you send your car for a pre-travel inspection.

Your Benefits:
• A thorough check, including on-board diagnostic test with the

Volkswagen diagnostic tester.
• Peace of mind knowing your car is in good travelling condition.
• Pre-travel inspection is free with any scheduled servicing.

Benefits of Volkswagen Cares

Benefits of Volkswagen Service

Cover all maintenance costs as per 
standard maintenance schedule

Complimentary manufacturer’s 
warranty for your peace of mind
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24-hour assistance service in the 
event of accidents



The new 
Caddy Cargo
Volkswagen Centre Singapore
247 Alexandra Road  
Singapore 159934  
Tel: 6474 8288

Services
Aftersales service hotline: 6305 7299 
Aftersales service fax: 6474 3643 
24-Hr Roadside Assistance: 6333 8800

Service enquiry email 
service@vw.com.sg

www.vw.com.sg
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Disclaimer von Volkswagen

The information, pictures, colours and specifications contained within this brochure are presented as a general guide to the products and  
accessories offered by Volkswagen Group Singapore Pte Ltd. Although every effort has been made to ensure that such information is correct 
and up to date, no warranty is provided that all information is complete, accurate or without error.

The images presented on the brochure are used for illustrative purposes only and are not intended to form part of any contract or warranty.  
They display pre-series cars and certain illustrations, features, parts and equipment may differ from the actual production cars and the featured 
wheels are from overseas models. To get the exact confirmation of features, parts and equipment, please get in touch with us.

Volkswagen Group Singapore does not accept liability for damages of any kind resulting from the access or use of this brochure and its contents.  
Apple CarPlay® is a registered trademark of Apple Inc. Android Auto™ is a registered trademark of Google Inc. MirrorLink® is a registered trademark of  
Car Connectivity Consortium LLC. Leather-appointed seats have a combination of genuine and artificial leather but are not solely leather.  
Volkswagen Group Singapore reserves the right to change prices and specifications without prior notice.

Unauthorised modifications to our products are not covered by warranty.

More detailed information may be found under Legal statement https://www.volkswagen.com.sg/need-help/legal-statement

facebook.com/VolkswagenSG @volkswagensg youtube.com/user/VWSingapore Volkswagen Life

Experience convenience right at your fingertips with the Volkswagen Life app.
Book any of our Aftersales services wherever and whenever. 

Scan QR code to download the Volkswagen Life app




