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VPCM Honours its Top Performing Dealers Through
its 2022 Dealer Awards

- Lee Motors Autohaus is Volkswagen Dealer of The Year

- PHS Autohaus secured the Das WeltAuto Dealer of The Year award

— Individual talents were also awarded for their outstanding performance
in their roles as Sales Manager, Sales Consultant, Aftersales Manager,
Parts Manager, Service Advisor and Technician

KUALA LUMPUR - Volkswagen Passenger Cars Malaysia (VPCM) recently
honoured its top performing dealer partners at the annual 2022 Dealer of the
Year Awards held at The Westin Desaru Coast Resort, Johor.

The Volkswagen Dealer Awards recognises and celebrates top performing
dealers and dealer employees for their achievements in supporting the
Volkswagen brand in Malaysia in 2022. The event was attended by
representatives from all 17 dealerships within the Volkswagen network
nationwide.

Four awards were presented under the Dealer of The Year category in which the
judging and scoring criteria were based on the dealer’s efforts in sales and
marketing, aftersales, customer satisfaction, dealer standards compliance and
manpower qualification. Dealers’ performances were monitored from January
till December 2022.

The Dealer of The Year award was awarded to Lee Motors Autohaus (Volkswagen
Alor Setar). Lee Motors Autohaus had previously clinched the 2021 Dealer of The
Year award.

The other recipients for Dealer of The Year awards were:
- MHV Autohaus (Volkswagen Gombak) — 1°* Runner-up
- Goh Brothers Motor (Volkswagen Juru) — 2" Runner-up
- PHS Autohaus (Volkswagen Puchong) — Das WeltAuto category

Erik Winter, Managing Director of VPCM said, “We are delighted to present these
awards to deserving dealerships and colleagues for their outstanding
performance in sales and aftersales service.”

Talents within the network were also acknowledged and awarded for their

exceptional performances in their roles as Sales Manager, Sales Consultant,
Aftersales Manager, Parts Manager, Service Advisor and Technician.
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They were tested on both qualitative and quantitative KPI achievements for the
different levels and positions. The criteria include sales and aftersales targets,
customer satisfaction, adherence to processes and procedures and attaining
required training and qualifications.

The six Overall Top Achievers were:

Chong Sze Yan from WN Motorworld for Best Sales Manager

Azharul Sham Hamsah from MHV Autohaus for Best Sales Consultant

Loh Sing Hoong from MHV Autohaus for Best Aftersales Manager

Muhammad Izzat Che Adnan from Lee Motors Autohaus for Best Parts Manager
Soo Boon Hou from Goh Brothers Motor for Best Service Advisor

Khairul Humaidi Shamsudin from N3 Auto for Best Technician

“We hope that these awards will serve as a benchmark and motivation for other
dealer partners to also strive to provide the best possible experience to our

customers. Congratulations to all the winners,” concluded Erik.

For more information, please visit www.volkswagen.com.my.
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Volkswagen Passenger Cars Malaysia (VPCM) is the official distributor of Volkswagen cars in Malaysia. The
Company has long-term aspirations in the country and focuses on growing the business sustainably by
maintaining a strategic product portfolio, strengthening dealer network, and enhancing service and parts
availability. VPCM is managed by Porsche Holding Salzburg, one of the largest and most successful automotive
distributors in Europe. The Salzburg-based company was founded in 1947 and operates today in 29 countries
throughout Europe, as well as in Colombia, Chile, China, Malaysia, Singapore, Brunei and Japan.
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