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5-Star Treatment with 5 Star Service Check at all
Volkswagen Service Centres Nationwide

— Checks are transparent, fast and free.
— Ongoing parts promotion for owners in need of replacement.
— Available in both physical and digital format for customer convenience.

KUALA LUMPUR - With Malaysians back on the road, Volkswagen Passenger
Cars Malaysia continues to place strong focus on customer safety and
convenience by inviting Volkswagen owners to send their cars for a free 5
Star Service Check at all service centres nationwide. Furthermore, it is
important to ensure their cars are in good condition especially if it had been
stationary in the past few months.

Part of the VW Cares initiative, the 5 Star Service Check is a comprehensive
visual check conducted by the service advisor together with the customer
to review and highlight potential wear and tear and identify any severe
issue. Inspected items include the body and paint condition of the vehicle,
lighting, brakes, windscreens and windows, wheels and tyres. Customers
will benefit from the 5 Star Service Check as it is transparent, fast and free
of charge and allows them to make informed decisions on their next steps.

From now till 31 December 2020, Volkswagen owners who send their
vehicles in for the 5 Star Service Check and in need of parts replacements
can enjoy additional savings on selected parts. The savings are listed below:

Parts Offer

Genuine Batteries

20% off per unit

Tyres

Up to 20% off

Brakes pads

RM50 off per set

Brakes discs

RM50 off per disc

Fuel Additive

RM40 off per bottle

Windscreen cleaner fluid

RM5 off per bottle

Windscreen

5% off per unit

Wiper blades

RM20 off per set

Note: Terms and conditions apply.

Volkswagen owners are invited to plan and book their next service
appointment online in advance and experience the 5 Star Service Check
either at the service centre or via digital format for those looking for added
convenience from the comfort of their own homes.
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For more information, visit www.volkswagen.com.my/volkswagen-
service/repair-and-service
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Volkswagen Passenger Cars Malaysia (VPCM) is the official distributor of Volkswagen cars in Malaysia. With
long-term business aspirations in the region VPCM's primary focus is on sales strategies through future
products, strengthening the Volkswagen dealer network and service and parts availability. VPCM is managed
by European automotive retail specialist, Porsche Holding Salzburg, is one of the largest and most successful
automotive distributors in Europe. The Salzburg-based company was founded in 1947 and operates today in
26 markets in Western- and South-eastern Europe, China, and in Colombia and Chile in South America.
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