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Charging 
made simple
E-mobility should be simple. That’s why we’re 

offering you smart solutions with We Charge, 

helping you e-fuel your ID. model at home and on 

the go across Europe – transparent billing included.

Electricity consumption in kWh/100 km: 15.4-14.5 (combined); CO₂ emissions in g/km: 0; efficiency class: A+



5

Get the We Charge 
charging card in 
just a few easy steps
Would you like to use the We Charge service for charging on 

the go? It couldn‘t be easier:

1.  Download the We Connect ID. app (iOS/Android)

2.  Log in with your Volkswagen user account

3.  Select a We Charge charging plan*

4.  Receive your We Charge charging card by post and activate it

* Electricity contracts must be concluded optionally.
We Charge charging plans are a service provided by the Volkswagen Group Charging GmbH (Elli).

We Connect ID. 
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Find and use 
public charge points
With We Charge, you‘ve always got the nearest public charging station 

on your screen. You can use the app to plan routes along the public 

charging station network and navigate to available stations. Such as 

IONITY charging stations, which are available for you to use at special 

exclusive prices, subject to your We Charge charging plan*.

* Electricity contracts must be concluded optionally.
We Charge charging plans are a service provided by the Volkswagen Group Charging GmbH (Elli).
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The IONITY high-speed 
charging network
IONITY offers a growing network of high-speed charging parks along 

Europe’s motorways and major traffic axes – and as an ID. driver, you 

can enjoy exclusive special prices on the network with the We Charge 

Go and We Charge charging plans*. Not only do these high-speed 

charging stations boast exceptionally high power, they are already up 

to 100% green – where available in the country in question.

More information on IONITY can be found at: www.ionity.eu

* Electricity contracts must be concluded optionally.
We Charge charging plans are a service provided by the Volkswagen Group Charging GmbH (Elli).Electricity consumption in kWh/100 km: 15.4-14.5 (combined); CO₂ emissions in g/km: 0; efficiency class: A+
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Charge at home
with ease

Would you like to relax at home while your car 

charges? With the ID. Charger wall box from 

Elli, you can take a modern charging concept 

home with you. An especially handy feature:

the connected ID. Charger Connect and Pro 

models offer smart charging management 

functions you can remotely control, configure 

and manage with We Charge.

More details can be found at: 

charge.volkswagen-we.com

ID. Charger
the starter model

•    Charging capacity up to 11 kW

•    Built-in charging cable up to 7.5 m

ID. Charger Connect
the connected model

+    Internet-ready via WiFi or LAN

+    Smart energy management via EEBUS

ID. Charger Pro
extra charging comfort

++  LTE module as standard

++  MID-certified electricity meter

Our charger models*

Electricity consumption in kWh/100 km: 15.4-14.5 (combined); CO₂ emissions in g/km: 0; efficiency class: A+

 * The ID. Charger models are a service provided 
by Volkswagen Group Charging GmbH (Elli).
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Our We Charge 
plans:
designed to suit you

For a monthly fee starting at as little as €0, 

We Charge connects you with public charging 

stations and offers exclusive special prices for 

Volkswagen ID. owners. With We Charge Free, 

We Charge Go and We Charge Plus, there are 

three charging plans* to choose from which are 

tailored to a range of different needs – from 

occasional vehicle users to frequent drivers.

Do you rent your home, for instance, and charge up your ID. 

model in town? Do you mostly drive short distances, and go 

and visit another city at the weekend now and then? Then 

We Charge Go is right for you. It lets you charge up at public 

charge points with no extra charging fee and enjoy special 

prices for IONITY high-speed charging stations as the owner 

of an ID. with high-speed charging capability.

If you charge at home or work and use your 

Volkswagen frequently for short trips, start with 

We Charge Free. The benefit:

all e-models and/or hybrid models use the public 

charging network without monthly fixed costs and 

recharge ultra-fast at IONITY high-speed charging 

stations across Europe. It doesn‘t get easier than that.

We recommend We Charge Plus for all owners of an 

ID. with high-speed charging capability who charge on 

the go with IONITY more than once a month. For an 

affordable monthly basic fee, you can charge across 

Europe for great special prices in our premium partner 

IONITY’s high-speed charging network.

Electricity consumption in kWh/100 km: 15.4-14.5 (combined); 
CO₂ emissions in g/km: 0; efficiency class: A+

Fuel consumption l/100 km: combined 2,6; power consumption, kWh/100 km: 
combined 24.2; CO₂ emissions, g/km: combined 59; efficiency class: A+

* Electricity contracts must be concluded optionally.
We Charge charging plans are a service provided by 
the Volkswagen Group Charging GmbH (Elli).

We Charge Free 
Pay as you charge

We Charge Go 
For occasional charging on the go

We Charge Plus 
For frequent chargers and
long-distance drives

More details can be found at: 

charge.volkswagen-we.com
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We Charge in the 
We Connect ID. app

We Connect ID. 

We Charge is part of the We Connect ID. app and your 

digital key to the connected ID. charger models Connect 

and Pro and to one of the largest and fastest growing 

charging networks in Europe. This makes it easy to add 

public charge points to the navigation system in your ID. 

model. Controlling, managing and billing your charging 

sessions are also just a tap away.

For We Connect services from the We Connect Start contract, you need 
a Volkswagen ID (VW ID) and the Volkswagen We Connect ID. app.
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Transparent 
billing

With We Charge, payment is also easy and transparent 

with your agreed charging plan*. Before you use a 

charging station, the specific costs are displayed. When 

the charging session is complete, you will receive a 

breakdown of costs incurred in your charging history 

shortly afterwards. Monthly billing enables additional 

cost control and transparency.

* Electricity contracts must be concluded optionally.
We Charge charging plans are a service provided by 
the Volkswagen Group Charging GmbH (Elli).
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An overview of the
benefits for you
We Charge offers the right charging solution for every situation – easy, convenient 

and all in one place. Whether you‘re at home or on the go. Find out the benefits of 

easy access to new energy at a glance here.

More information on We Charge can be found at charge.volkswagen-we.com
or on the We Connect ID. app.

— Access to one of the largest and fastest growing charging networks in Europe

— Authenticate and charge across Europe with just a charging card

— Find the right We Charge plan* to suit you

— Get exclusive special prices for the IONITY high-speed charging network

— Control and manage ID. Charger Connect and Pro wall boxes remotely

— Get automated billing with monthly invoices and charging statistics

— Use We Charge on your smartphone with the We Connect ID. app or 

straight from your vehicle as an in-car app in future

* Electricity contracts must be concluded optionally.
We Charge charging plans are a service provided by the Volkswagen Group Charging GmbH (Elli).

Electricity consumption in kWh/100 km: 16.9-16.2 (combined); CO₂ emissions in g/km: 0; efficiency class: A+




