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Proven quality. Ultra-robust bodywork, 

durable materials and high-quality 

workmanship.

Distinctive design. Completely 

revamped front end, new alloy 

wheels1), modified colour scheme  

and LED headlights1), 2) and LED tail 

light clusters1), 2) with eye-catching 

light signature.

Optimum off-road capability. 

4MOTION All-wheel drive1), 3),  

dual clutch gearbox DSG1), 3),  

Hill Descent Assist1), 4), 5), Hill  

Start Assist5) and mechanical 

differential lock1), 4).

The original. Setting the benchmark 

in professional passenger transport 

for over 30 years.

Impressive versatility. The perfect 

option for a range of requirements 

due to three equipment packages, 

two wheelbases, a modular seat 

attachment system1) and multiple 

seating packages1) with up to nine 

seats. 
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1) Option at extra charge.     2) As standard in the Caravelle Highline.     3) Not available for all engines.     4) Only available in conjunction with the 4MOTION all-wheel drive.     5) Within the system thresholds.     6) The driver must be prepared at all times to override the assist systems. They are not released 

from their responsibility to drive with the utmost care.     Illustration includes option at extra charge. Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

Contents

 From minivan  

 to VIP shuttle.

Modern driver assistance systems. Now 

with side protection1), 5), Cross Wind 

Assist5), lane keeping system1), 5), 6), Park 

Assist1), 5), Rear Traffic Alert1), 5) and trailer 

manoeuvring system1), 5). The rear view 

camera system1) is now available in 

conjunction with rear wing doors for 

the first time.
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 From high-quality  
to high-tech.

Premium driving comfort. 

Comfortable seats with impact-

resistant upholstery, excellent noise 

insulation, LED reading lights and 

pleasantly spacious feel with plenty 

of headroom and legroom.

Upgraded standard equipment. Applies 

to all equipment lines; includes radio 

system with hands-free system and 

USB port, LED interior lighting, central 

locking and electric windows.

Relaxed chauffeuring. Ergonomic driver 

workplace, electromechanical steering, 

redesigned dash panel and excellent 

all-round visibility.

Excellent connectivity. 26 cm 

(10.25 inch) high-resolution colour 

Digital Cockpit1), new radio and 

navigation systemswith touchscreens 

up to 23.4 cm (9.2 inch)2), online  

with integrated SIM card, We Connect 

mobile online services3), 4) and 

inductive2) smartphone charging.

1) As standard in the Caravelle Highline. Option at extra charge with the Caravelle Comfortline. Not available for the Caravelle Trendline.         2) Option at extra charge.         3) Option at extra charge with the Composition Audio radio system. As standard with all higher-level Infotainment systems.           

4) To use We Connect services, you need to have a Volkswagen ID user account, and must log into We Connect with your username and password. In addition, a separate We Connect contract or We Connect Plus contract must be concluded online with Volkswagen AG. For We Connect Plus, you have 

90 days from the handover of the vehicle to register the vehicle at portal.volkswagen-we.com, and use the services for the full duration of the agreed free period.     Illustration includes option at extra charge. Please contact your 

local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country. 05Caravelle – cockpit



 

 

Take a seat 

or make room.

The interior of the Caravelle is ready for nearly every eventuality 

– from weekend trips to shuttle operation and delivery work. 

Piles of suitcases? The double-folding 3-seater bench seat creates 

additional luggage space in next to no time. The backrests can 

be folded forward to create a flat surface. Different seating 

layouts required? The modular seat attachment system gives  

a range of options. Lots of items to transport? The fastening 

rings in the vehicle floor are perfect for securing cargo.

*Option at extra charge.     Illustrations includes options at extra charge.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

• Seats with Easy Entry function by the sliding doors

• Lockable passenger double seat bench*

Create space in three steps:  

01 Fold down the backrests. All backrests on the benches and single seats 

in the passenger compartment can be folded down. This is also possible 

with the optional passenger double seat bench in the front seat row. 

02 Double-fold the seats. The 3-seater bench seat in the second seat 

row can be double folded. This feature can be used to increase the size 

of the luggage compartment. 

03 Remove the seats. All bench seats and seats can be removed without 

tools. This means the Caravelle is ready for all transport jobs in an instant. 

The fastening rings in the vehicle floor can be used to secure cargo. 

01 02 03
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Seating packages. The versatile seating options in the 

Caravelle provide maximum flexibility – a selection of 

possible configurations is shown here. And the Caravelle 

still provides plenty of room for change once you have 

selected a seating package. A modular attachment 

system1) makes it extremely easy to remove, position 

and swap seats. The seating packages differ in both 

the number and type of seats. There are 3-seater and 

2-seater bench seats and single seats.

 From 4-seater 

 to 9-seater.

1) The modular attachment system comes as standard or as an optional extra, depending on the seating package.     2) In the short wheelbase vehicle.     3) Measured at floor height in the passenger compartment. Please note that the values are approximate and that the dimensions may vary due to production 

tolerances.     4) In the long wheelbase vehicle.     5) With two sliding doors and Easy Entry function on both sides.     The illustrations show the long wheelbase vehicle.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

Easy Entry function. Single seats by the sliding doors always 

have an Easy Entry function to ensure that the third row of 

seats is easily accessible.  

Long wheelbase. 400 mm3) more room for luggage or a 

fourth row of seats.

5 6 7 8 9

• 4-seater package

Luggage compartment length: 1,967 mm3), 4)

Luggage compartment length: 1,600 mm2), 3)

4 • 5-seater package • 6-seater package

• 5-seater package with Easy Entry function5) • 6-seater package with Easy Entry function

• 5-seater package • 6-seater package

Luggage compartment length: 1,967 mm3), 4)

Luggage compartment length: 1,600 mm2), 3)

Luggage compartment length: 1,967 mm3), 4)

Luggage compartment length: 1,600 mm2), 3)

Luggage compartment length: 1,600 mm2), 3)

Luggage compartment length: 1,967 mm3), 4)

Luggage compartment length: 1,600 mm2), 3)

Luggage compartment length: 1,967 mm3), 4)

Luggage compartment length: 1,600 mm2), 3)

Luggage compartment length: 1,118 mm3), 4)Luggage compartment length: 1,967 mm3), 4)

• 7-seater package

• 8-seater package with Easy Entry function

• 7-Seater package 

Standard equipment in the Trendline and Comfortline

• 8-seater package with Easy Entry function 

Standard equipment in the Highline5)

• 7-seater package with Easy Entry function

• 8-seater package

• 9-seater package with Easy Entry function

Luggage compartment length: 1,118 mm3), 4)

Luggage compartment length: 1,118 mm3), 4)

Luggage compartment length: 739 mm2), 3)

Luggage compartment length: 739 mm2), 3)

Luggage compartment length: 1,118 mm3), 4)

Luggage compartment length: 1,118 mm3), 4)

Luggage compartment length: 739 mm2), 3)

Luggage compartment length: 739 mm3), 4)

Luggage compartment length: 1,118 mm3), 4)

Luggage compartment length: 1,118 mm3), 4)

Luggage compartment length: 298 mm3), 4)

• 9-seater package

Luggage compartment length: 739 mm2), 3)
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  Caravelle Trendline

From accessibility 
 to action.

The hard-wearing Caravelle Trendline is keen to get 

involved – at a home fixture, on the school run, or 

on the commute to work. Muddy shoes? The rubber 

floor covering can be cleaned easily. Dirty hands? 

The interior trim can be wiped clean. Short break?  

The tailgate provides shelter from sunshine and rain. 

Highlights of the Caravelle Trendline 

(refer also to illustrations)

• Radiator grille with two chrome strips NEW

• H7 halogen headlights NEW

• Seven seats, with “Quadratic” cloth upholstery in Titanium Black NEW

• Driver seat with manual lumbar support

• Electric windows in the cab NEW

• Electrically adjustable and heated exterior mirrors NEW

• De luxe headlining in the passenger compartment with LED interior lighting, 

folding grab handles and coat hooks

• Driver seat height adjuster

• Central locking with remote control and deadlocks NEW

• Air conditioning system in the cab

Illustrations includes options at extra charge.  Please contact your local Volkswagen Commercial Vehicles 

dealer for details of the standard equipment and optional extras available in your country.

Passenger compartment. High-quality materials such 

as the hard-wearing seat covers and Volkswagen’s 

usual premium workmanship create a feelgood 

ambience. The excellent noise insulation shields 

the vehicle interior effectively from exterior noises.

• 12 V socket in the passenger compartment

• Lower loading sill – optional loading sill protection available

• Plenty of space for luggage

• Dash panel with open stowage 

compartments, drink holders and 

lockable glove box • Plastic trim panels and durable rubber floor covering

• Unpainted bumpers and exterior mirror housing

11Caravelle – Caravelle Trendline



  

 

 

 

  

 Caravelle Comfortline

 From comfortable 
 to inspiring.

The high-quality Caravelle Comfortline is ready to take 

on all comers – on family holidays, weekend trips or 

full-on excursions. Tired legs? The integrated step 

makes for easy access. Large family? The headroom  

is the same in all seats. Hot day? The air conditioning 

system reaches every seat.

Highlights of the Caravelle Comfortline  

(refer also to illustrations)

• Radiator grille with five chrome strips NEW

• H7 halogen headlights NEW

• Dash panel with stowage compartments, drink holders and  

lockable glove box NEW

• De luxe headlining in the cab and air circulation headlining in the passenger 

compartment with LED interior lighting, folding grab handles and coat hooks

• Seven seats, with “Circuit” cloth upholstery in Titanium Black NEW

• “Plus” multifunction display

• Plastic trim panels and carpeting 

• LED interior lighting NEW

• 12 V socket in the passenger compartment and in the luggage compartment

• Side and curtain airbags for the driver and front passengers

• Carpeting in the cab and passenger compartment

Illustrations includes options at extra charge.  Please contact your local Volkswagen Commercial Vehicles 

dealer for details of the standard equipment and optional extras available in your country.

• Comfort seats for driver and front passengers with height adjuster, 

manual lumbar support and armrests

• Air conditioning system in the cab with electronic controls

Passenger compartment. The high-quality carpeting in the vehicle 

interior creates instantly a welcoming ambience. The premium 

seat upholstery provides excellent seating comfort. The blinds on 

the side windows can easily be pulled down out of the trim and 

clipped onto the top of the window for protection from sunshine 

and prying eyes.

• Sun blinds on the side windows

• Air circulation headlining with four vents

• Body colour bumpers, exterior mirror 

housing and door handles

13Caravelle – Caravelle Comfortline



  

 

 

 

Caravelle Highline

 From persuasive 

 to phenomenal.

The elegant Caravelle Highline copes sublimely with 

all occasions – from board meetings to fashion weeks 

and opera balls. Inquisitive glances? The privacy glass 

in the passenger compartment provides protection. 

Making a grand entrance? Two electric sliding doors 

provide the perfect setting. A hard day? The leather 

seat upholstery is perfect for relaxation.

• Radiator grille with five chrome strips NEW

• Chrome package: lower air intake grille with additional chrome trim  

and chrome strips on the sides and rear 

• LED headlights and LED tail light clusters NEW

• 17-inch “Aracaju” alloy wheels in Silver NEW

• “Nappa” leather seat upholstery

• Dash panel with painted black panels, decorative trims in  

Pewter Wave Grey and chrome surrounds NEW

• “Discover Media” navigation system with 20.3 cm (8-inch) touchscreen NEW

• LED interior lighting NEW

• eCall NEW

Illustrations includes options at extra charge.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

Highlights of the Caravelle Highline 

(refer also to illustrations)

• Comfort seats for driver and front passengers with  

height adjuster, manual lumbar support and armrests

• Leather-covered multifunction steering wheel

• Body colour bumpers, door handles and exterior mirror housing 

• Fog lights with integrated static cornering light
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Passenger compartment. The Titanium Black seat 

covers with centre seat panels and inner side 

bolsters in “Nappa” leather combine exclusive seating 

comfort with excellent durability. Opening and 

closing the two electrically operated sliding doors  

is also extremely convenient and safe. Sensors 

monitor the door’s path and the roll-back function 

prevents any injuries.

*Option at extra charge.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional 

extras available in your country.

• Air circulation headlining with four vents

• Folding grab handles and coat hooks

• “Climatic” 3-zone Climatronic air conditioning system

• Privacy glass in the passenger compartment

• “Discover Pro” navigation system with 23.4 cm 

(9.2-inch) colour touchscreen NEW

• Digital Cockpit display positions NEW

• Sun blinds in the passenger compartment

• Eight seats, of which two feature the Easy Entry function NEW

• Carpeting in the cab and passenger compartment 

17Caravelle – Caravelle Highline



  *This vehicle is at the concept stage and is not yet on the market. It is not subject to Directive 1999/94/EC.     Illustrations includes options at extra charge. Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

ABT e-Caravelle.* PremiumPartner ABT e-Line will fit your Caravelle with electric drive to order. You order the basic vehicle  

without an engine from your Volkswagen Commercial Vehicles dealer and then let the dealer manage the conversion to electric  

drive by ABT e-Line. 

The long wheelbase e-Caravelle developed by our PremiumPartner ABT e-Line can transport up to 9 people. 

From no local emissions  

to nine people.

19Caravelle – ABT e-Caravelle



  

   

 

 

 

  

The high-resolution Digital Cockpit1) with a 26 cm (10.25-inch) display is where 

the future is at – for listening to music, making a call or navigating. New music 

tracks? The driver can browse through the tracks in their smartphone media library 

without a sideways glance. Next phone call? Contact portraits make it extremely 

easy and intuitive to dial a number. Unfamiliar territory? The navigation map in  

the Digital Cockpit1) can show the surrounding area while the navigation system 

gives you a larger overview.

Digital Cockpit

 From digital 
 to ingenious.

• Second navigation map in  

high-resolution 3D display2)• Overview of driving data • Dynamic Road Sign Display3), 4) • Playlist from smartphone

• High-resolution LED display with 29.7 cm (11.7-inch) diagonal 

• Bright and very high-contrast image with intense colours

• Operated using the leather-covered multifunction steering wheel

1) As standard in the Caravelle Highline. Option at extra charge with the Caravelle Comfortline.     2) Only available in conjunction with the Discover Pro navigation system.     3) Option at extra charge.     4) Within the system thresholds.    Illustrations includes options at extra charge. Please contact your 

local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country. 21Caravelle – digitalisation and connectivity



 

 

  

 

   

 We Connect

 From service 
 to Infotainment.

We Connect1), 2)

Breakdown Call NEW

Information Call

Parking Position

Automatic Accident Notification NEW

Vehicle status

Doors & Lights

Vehicle Health Report 

Driving Data

Service Scheduling

We Connect Plus2), 4)

Online Traffic Information NEW

Online POI Search

Online Map Update NEW

Online Voice Control NEW

Media Streaming6) NEW

Area Alert

Online Anti-Theft Alarm

Online Auxiliary Heater7)

Lock & Unlock8)

Internet Radio6) NEW

Wi-Fi hotspot6) NEW

Speed Alert

Horn & Turn Signals

Online Route Calculation

Filling Stations and Charging Stations

Parking Spaces

We Connect Fleet2), 3) provides:

Fuel Logbook

Digital Logbook

Maintenance Management10), 11)

Consumption Analyser10)

GPS Tracking & Route Information12)

Driving Efficiency

• Wireless5) App-Connect

• We Connect1), 2): Parking Position

• Mobile telephone interface “Comfort”  

incl. inductive charging function.3)• We Connect Plus2), 4): Online Map Update

• We Connect Plus2), 4): Online anti-theft alarm • We Connect Plus2), 4): Online Traffic Information

More efficient 
fleet management.
We Connect Fleet2), 3) is Volkswagen Commercial Vehicles’ modern fleet management 

system which provides quick and straightforward access to important vehicle and fleet 

information. Managing logbooks digitally or checking up on costs and consumption: 

you can now manage your Volkswagen Commercial Vehicles and vehicles from other 

manufacturers9) quickly and efficiently using the associated online portal and the app. 

This saves time and eases your daily workload. 

The Caravelle uses the whole spectrum of digital services  

on the move with We Connect1), 2) – from traffic information  

to map updates and anti-theft alarms. Caught in a jam? The 

Online Traffic Information3) adjusts the route dynamically to 

suit the real-time traffic situation. A new street? The Online 

Map Update3) keeps the maps fully up to date. Unsafe area?  

The Online Anti-Theft Alarm3) reports attempted theft via push 

message or email.

1) Option at extra charge with the Composition Audio radio system. Standard with all higher-level Infotainment systems.     2) To 

use We Connect services, you need to have a Volkswagen ID user account, and must log into We Connect with your username and 

password. In addition, a separate We Connect contract or We Connect Plus contract must be concluded online with Volkswagen AG. 

For We Connect Plus, you have 90 days from the handover of the vehicle to register the vehicle at portal.volkswagen-we.com, 

and use the services for the full duration of the agreed free period.     3) Option at extra charge.     4) At an extra charge in the 

event of renewal from the second year onwards.     5) Only in conjunction with a CarPlay-capable device from the “Discover Media” 

navigation system.     6) Only available in conjunction with the Streaming & Internet package.     7) Only available in conjunction 

with the auxiliary water heater.     8) This service is security-relevant and requires a prior identity check using the Volkswagen ID 

procedure. This involves your identity being checked by a Volkswagen dealer or via video chat.     9) When using a TomTom LINK 

610, We Connect Fleet is compatible with: Crafters from model year 2017, Caddys from model year 2015, Transporters from 

mode year 2015 and a range of other vehicles not belonging to the Volkswagen Group. Depending on the equipment, a large 

number of Volkswagen and Volkswagen Commercial Vehicles from model year 2008 onwards can be retrofitted with a 

Volkswagen DataPlug.     10) Only available with a second-generation or later Volkswagen telematics box.     11) Appointments 

must be scheduled with the Volkswagen Commercial Vehicles dealer.         12) Only available with third-generation Volkswagen 

telematics box and Volkswagen DataPlug.      The scope of services of We Connect and We Connect Plus may vary and can be used 

at a later date.      Illustrations includes options at extra charge.  Please contact your local Volkswagen Commercial Vehicles 

dealer for details of the standard equipment and optional extras available in your country.

More information about We Connect Fleet2, 3)

at connectfleet.io
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1) Option at extra charge.     2) Within the system thresholds.     3) Not available in conjunction with the Composition Audio radio system.     4) The driver must be prepared at all times to override the assist systems. They are not released from their responsibility to drive with the utmost care.     5) Only available 

in conjunction with the 4MOTION all-wheel drive.     Please refer to pages 37-38 for standard and special versions. Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

Driver assistance systems

 From practical
 to pragmatic.

Dynamic Road Sign 

Display.1), 2) NEW

Detects speed limits, no 

overtaking signs, time- and 

weather-related restrictions 

with a special camera and 

notifies the driver via the 

multifunction display.

Cross Wind Assist.2) NEW

Stabilises the vehicle in 

strong gusty cross winds 

through automatic braking 

interventions.

“Park Assist” parking 

steering assistance.1), 2) NEW

Helps the driver when 

parking in bay and parallel 

parking spaces by 

independently taking over 

the steering. 

Adaptive Cruise Control

ACC including Front Assist

area monitoring system 

with City Emergency 

Braking.1), 2)

Adjusts the speed of  

your vehicle to the speed  

of the vehicle in front  

by applying automatic  

braking interventions,  

thus maintaining the 

distance specified by 

the driver.

Lane keeping system 

Lane Assist.1), 2), 4) NEW

Uses the multifunction 

camera to monitor your 

lane and takes corrective 

action if there is a risk of 

the vehicle crossing the 

road markings.

Rear Traffic Alert.1), 2) NEW

Provides assistance when 

reversing out of a parking 

space. The vehicle applies 

a braking intervention if  

the driver does not react  

to the acoustic warning 

when critically close to 

another vehicle.

Hill Descent Assist.1), 2), 5)

Ensures controlled and safe 

hill starts by reducing the 

engine speed and applying 

the brakes as required.

Trailer manoeuvring system 

“Trailer Assist”.1), 2) NEW

Makes it easier to steer a 

trailer when manoeuvring 

into parking bays and gives 

precise control when 

reversing.

Side protection.1), 2) NEW

Monitors the sides of the 

vehicle while travelling  

and indicates critical 

approaches to pillars or 

walls in the Infotainment 

system display.

Tyre Pressure Monitoring

System.1), 2), 3) NEW

Notifies the driver about 

the current tyre pressure 

before and during the 

journey and issues a 

warning in the event of 

pressure loss. Each wheel  

is fitted with sensors  

which transmit tyre 

pressure information.
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 From traction 

 to protection.

1) Option at extra charge.     2) Not available for all engines.     3) Only available in conjunction with the 4MOTION all-wheel drive.     4) Will be introduced at a later date.     Illustrations includes options at 

extra charge.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

4MOTION all-wheel drive.1), 2) The all-wheel drive automatically adapts the power transmission to the 

respective driving situation via an electronically controlled multi-plate clutch on the rear axle. The low 

system weight provides optimum vehicle handling and increased driving dynamics. 

Mechanical differential lock.1), 3) A mechanical differential lock is available for the rear axle as additional 

support for the 4MOTION all-wheel drive. This makes it easier to pull away in difficult off-road conditions 

and makes the Caravelle one of the most capable all-terrain vehicles in its class. 

Engine underbody guard.1), 4) Special protectors for the engine, gearbox and rear axle differential provide 

reliable protection on uneven surfaces, in conjunction with sill strips for the outer side members.
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• Standard equipment    • Optional equipment    – Not available

Seat upholstery, interior colours and decorative trims

Equipment Trendline Comfortline Highline

Seat upholstery

01 Cloth “Quadratic” in Titanium Black NEW ● — —

02 Cloth “Circuit” in Titanium Black NEW — ● —

03 Mesh leatherette in Palladium NEW ● ● —

04 “Nappa”3) leather, two-tone in Palladium/Titanium Black NEW — ● ●

Interior colours

Titanium Black/Palladium (no illustration) NEW ● ● —

05 Titanium Black/Titanium Black with Chrome-look  

appliqué and painted black panels4) NEW

— — ●

06 Titanium Black/Palladium with Chrome-look  

appliqué and painted black panels NEW — — ●

Decorative trims

07 in Pewter Wave Grey4) NEW — — ●

08 in Grey Woodgrain NEW — — ●

01 03

02 04

05 | 07

06 | 08

 From dynamism  
to driving comfort.

Manual gearbox or dual clutch gearbox DSG1), 2). Choose the 

smooth-shifting 5/6-speed manual gearbox or the optional 

adaptive 7-speed dual clutch gearbox. The latter enables a 

fully automatic and almost imperceptible gear change without 

interrupting the power flow, and also adapts to the driver’s 

driving style. 

1) Option at extra charge.     2) Not available for all engines.     3) Centre seat panel and inner 

side bolsters in “Nappa” leather.     4) Illustrations show the Multivan.     The illustrations 

on these pages can only be used as a guide because the colours cannot be reproduced 

realistically in print.     Illustrations includes options at extra charge.      Please contact your 

local Volkswagen Commercial Vehicles dealer for details of the standard equipment and 

optional extras available in your country.
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• Standard equipment    • Optional equipment    – Not available

Paint finishes Trendline Comfortline Highline

Two-tone paint finishes*

01 Reflex Silver/Indium Grey NEW ● ● ●

02 Reflex Silver/Starlight Blue NEW ● ● ●

03 Reflex Silver/Fortana Red NEW ● ● ●

04 Candy White/Copper Bronze NEW ● ● ●

05 Candy White/Bay Leaf Green NEW ● ● ●

06 Candy White/Ascot Grey NEW ● ● ●

07 Mojave Beige/Deep Black NEW ● ● ●

Pearl effect paint finish

08 Deep Black ● ● ●

Metallic paint finishes

09 Reflex Silver ● ● ●

10 Indium Grey ● ● ●

11 Starlight Blue ● ● ●

12 Ravenna Blue NEW ● ● ●

13 Mojave Beige ● ● ●

14 Copper Bronze NEW ● ● ●

15 Fortana Rot NEW ● ● ●

16 Bay Leaf Green NEW ● ● ●

Solid paint finishes

17 Candy White ● ● ●

18 Ascot Grey NEW ● ● ●

19 Cherry Red ● ● ●

20 Bright Orange ● — —

21 Pure Grey ● ● ●

Custom paint finishes

The Caravelle is also available in 

several other paint finishes. Your 

Volkswagen Commercial Vehicles 

dealer can provide details of the 

wide range of custom paint finishes.

● ● ●

Paint finishes

*Not available in conjunction with rear wing doors.     The illustrations on these pages can only be used as a guide because the colours cannot be reproduced realistically in print.     Illustrations include option at extra charge.      Please contact your local Volkswagen Commercial Vehicles dealer for 

details of the standard equipment and optional extras available in your country.

Two-tone paint finishes* Pearl effect paint finish

Metallic paint finishes

Solid paint finishes

02
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06 07
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• Standard equipment    • Optional equipment    – Not available

1) Depending on the engine/gearbox combination.     2) Only available in conjunction with the EDITION package.     Our vehicles are equipped with summer tyres as standard. Your Volkswagen Commercial Vehicles dealer will be pleased to advise you.  Please contact your local Volkswagen Commercial 

Vehicles dealer for details of the standard equipment and optional extras available in your country.

Wheels Wheels Trendline Comfortline Highline

16-inch wheels

01 Steel wheel with centre cap 6 ½ J x 16.  

With 215/65 R 16 tyres.

● ●1) —

02  Steel wheel with wheel cover NEW 6 ½ J x 16.

With 215/65 R 16 tyres.

● ●1) —

03 Clayton alloy wheel 6 ½ J x 16. In Silver. 

With 215/65 R 16 tyres.

● ● —

17-inch wheels

04  Steel wheel with centre cap 7 J x 17. 

With 235/55 R 17 tyres.

●1) ●1) —

05  “Aracaju” alloy wheel NEW 7 J x 17. In Silver.  

With 235/55 R 17 tyres.
● ● ●

06  “Aracaju” alloy wheel NEW 7 J x 17. In Black, 

burnished finish on the surface. With 235/55 R 17 tyres.

● ●2) —

07  “Devonport” alloy wheel 7 J x 17. In Silver. 

With 235/55 R 17 tyres.

● ● ●

08  “Woodstock” alloy wheel 7 J x 17. In Black, 

burnished finish on the surface. With 235/55 R 17 tyres. 

● ● ●

09  “Posada” alloy wheel NEW 7 J x 17. In Black,  

burnished finish in the surface. With 235/55 R 17 tyres. 

● ● ●

18-inch wheels

10  “Springfield” alloy wheel 8 J x 18. In Silver. 

With 255/45 R 18 tyres.

● ● ●

11  “Springfield” alloy wheel 8 J x 18. In Black. 

With 255/45 R 18 tyres.

● ●2) —

12  “Palmerston” alloy wheel 8 J x 18. In Black, 

burnished finish on the surface. With 255/45 R 18 tyres.

● ● ●

13  “Teresina” alloy wheel NEW 8 J x 18. In Black,  

burnished finish on the surface. With 255/45 R 18 tyres.

● ● ●

14  “Valdivia” alloy wheel 8 J x 18. In Black, 

burnished finish on the surface. With 255/45 R 18 tyres.

● ● ●

Winter tyres available as additional set of wheels ● ● ●

02 0301
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• Standard equipment    • Optional equipment    – Not available

01 EDITION package. Includes 17-inch alloy wheels 

“Aracaju” in Black with burnished surface, fog lights 

with integrated static cornering light, tinted LED tail 

lights3), step light trim in the passenger compartment 

with EDITION lettering, privacy glass in the passenger 

compartment and a roof featuring mostly black 

paintwork. 

02 Chrome package.4) Additional chrome strips on 

the lower air guard grille, on the sides and at the rear 

provide an elegant touch.

Equipment 01

1) Applies to the Caravelle Highline.     2) Please note that these are approximate values and dimensions may vary due to manufacturing tolerances.     3) Not available in conjunction with rear wing doors.     4) The illustration shows the Multivan Highline.     5) Depends on the version of the engine/gearbox. 

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

Equipment Trendline Comfortline Highline

Design

Unpainted bumpers, exterior mirror housing, door and  

tailgate handles

● — —

Body colour bumpers, exterior mirror housing and door handles ● ● ●

Radiator grille with two chrome strips NEW ● — —

Radiator grille with five chrome strips NEW — ● ●

Chrome package — ● ●

EDITION package ● ● —

16-inch or 17-inch steel wheels5) ● ● —

17-inch “Aracaju” alloy wheels in Silver NEW ● ● ●

H7 headlights ● ● —

LED headlights NEW ● ● ●

LED tail light clusters NEW ● ● ●

Electrically adjustable and heated exterior mirrors NEW ● ● ●

Electrically adjustable, heated and folding exterior mirrors NEW ● ● ●

Caravelle badge ● ● ●

“Bulli” badge ● ● ●

Cockpit

Dash panel with open stowage compartments, drink holders and  

lockable glove box NEW

● ● —

Dash panel with painted black panels, decorative trim in  

Pewter Wave Grey and chrome surrounds NEW

— — ●

Dash panel with decorative trim in Grey Woodgrain NEW — — ●

Height adjustable driver seat, with lumbar support NEW ● — —

Comfort seats for driver and front passengers with height 

adjuster, manual lumbar support and armrests

— ● ●

Electric 4-way lumbar support ● ● ●

Driver seat with 12-way electrical adjustment — ● ●

Passenger double seat bench with lockable stowage area  

(see illustration on p. 07) NEW

● ● —

Stowage compartment for the front passenger double  

seat bench NEW

● ● —

The height and length of the steering wheel can be adjusted ● ● ●

Leather-covered multifunction steering wheel ● ● ●
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02

03 LED headlights.4) Give the vehicle an attractive 

light signature with a large light range and high light 

volume.  

04 LED tail light clusters.4) Durable and energy-

saving LED technology for vehicles with a tailgate. 

05 “Bulli” badge.4) The Chrome-look logo is located 

next to the side turn signal. 

Electric 12-way seat adjustment. The lumbar 

support, backrest angle, seat height, seat  

cushion angle and longitudinal adjustment  

can all be individually adjusted and stored. 

06 Armrests for the driver seat. The armrests  

are infinitely adjustable and can be set to suit  

your requirements. 

Passenger double seat bench with lockable stowage 

area. The stowage area has its own key for exclusive 

access.  

Stowage compartment for the front passenger 

double seat bench. The stowage compartment  

is integrated into the backrest and can be folded 

down as required.

03

04

05

06
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• Standard equipment    • Optional equipment    – Not available

01 “Composition Audio” radio system The system 

with monochrome display, 2x 20 watt output and 

two2) or four3) loudspeakers as an SD card slot, one 

USB port and one Bluetooth interface.

02 “Composition Colour” radio system.4) The system 

with a 16.5 cm (6.5-inch) colour touch display, 

4x 20 watt output and six loudspeakers has an SD 

card slot, two external USB ports, one Bluetooth 

interface, and supports We Connect5), 6) basic services 

and selected We Connect Plus5), 7) services.

Voice control. Use your voice to control a range of 

telephone, navigation and audio functions. 

04 Luggage compartment liner. The light and non-

slip liner with an approximately 5 cm rim protects 

the luggage compartment from moisture and dirt. 

05 Loading sill protection for the rear bumper.14)

Protects the painted rear bumper from scratches 

when loading and unloading. The plastic strip is 

available in Silver or Black.  

Electric tailgate. Can be operated with vehicle key 

for convenient and safe handling Sensors detect 

whether the tailgate has sufficient space to open, 

and the roll-back function stops the tailgate from 

closing if it encounters an obstacle.

De luxe headlining. Suits individual preferences, 

with LED interior lighting, folding grab handles and 

coat hooks

Towing bracket, rigid, maximum trailer weight  

of 2.5 tonnes.11) Fitted with a trailer stabilisation 

function as part of the Electronic Stabilisation 

Programme.

03 “Discover Media” navigation system.4) The 

system with a 20.3 cm (8-inch) colour touch display 

incl. proximity sensors, 4x 20 watt output and six 

loudspeakers for hybrid navigation, a selection of 

map options, free online map updates, 32 GB of 

media storage, two external USB ports and one 

Bluetooth interface, hybrid voice control and Internet 

radio. The system supports wireless8) App-Connect, 

We Connect5), 6) and We Connect Plus5), 7). 

“Discover Pro” navigation system.9) In addition to the 

functions of the “Discover Media” navigation system, 

the system has a 23.4 cm (9.2-inch) colour touch 

display including proximity sensors, simultaneous

display of navigation map on the Digital Cockpit  

and the navigation system screen, 64 GB of media 

storage and DAB+. 

“Comfort” mobile telephone interface including 

inductive charging function. Improves reception  

and can be used for wireless charging of compatible 

devices. 

“Plus” multifunction display. Displays current 

information, including the exterior temperature, 

range, average speed and consumption. 

“Premium” multifunction display. Displays important 

driving and vehicle information in 3D and in colour. 

04

05

01

02

03

1) Optional equipment at no extra charge with the Caravelle Comfortline.     2) As standard in the Caravelle Trendline.     3) As standard in the Caravelle Comfortline.     4) Also available with DAB+ and comfort telephony upon request.     5) To use We Connect services, you need to have a Volkswagen 

ID user account, and must log into We Connect with your username and password. In addition, a separate We Connect contract or We Connect Plus contract must be concluded online with Volkswagen AG. For We Connect Plus, you have 90 days from the handover of the vehicle to register the vehicle 

at portal.volkswagen-we.com, and use the services for the full duration of the agreed free period.     6) Option at extra charge with the Composition Audio radio system. As standard with all higher-level Infotainment systems.     7) At an extra charge in the event of renewal from the second year 

onwards.         8) Only in conjunction with a CarPlay-capable device from the “Discover Media” navigation system.         9) Available with convenience telephony and Voice Enhancer on request.         10) Will be introduced at a later date.         11) The maximum trailer weight varies depending on the 

engine.     12) Within the system thresholds.     13) The driver must be prepared at all times to override the assist systems. They are not released from their responsibility to drive with the utmost care.     14) Illustration shows the Multivan.  Please contact your local Volkswagen Commercial Vehicles 

dealer for details of the standard equipment and optional extras available in your country.

Equipment Trendline Comfortline Highline

Cockpit (continued)

“Plus” multifunction display ● ● —

“Premium” multifunction display ● ● —

Digital Cockpit (see illustration on p. 20) NEW — ● ●

Electric windows ● ● ●

Rubber floor covering1) ● ● —

Carpeting ● ● ●

Rubber floor mats ● ● ●

Carpet floor mats ● ● ●

LED interior lighting ● ● ●

230 V socket (on the driver seat frame) NEW ● ● ●

12 V socket ● ● ●

Second 12 V socket ● ● ●

De luxe package NEW ● — —

Insulating glass package ● ● ●

Infotainment and connectivity

“Composition Audio” radio system NEW ● ● —

“Composition Colour” radio system NEW ● ● —

“Discover Media” navigation system NEW ● ● ●

“Discover Pro” navigation system NEW ● ● ●

Voice control ● ● ●

Bluetooth hands-free set ● ● ●

Comfort mobile telephone interface 

incl. inductive charging function NEW

● ● ●

Passenger compartment

Sliding door, right side ● ● ●

Sliding door, left side ● ● ●

Electric power closing for sliding doors ● ● ●

Electric sliding doors incl. roll-back function ● ● ●

Modular seat attachment system ● ● ●

Five folding and removable seats ● ● —

Equipment Trendline Comfortline Highline

Passenger compartment (continued)

Six seats, folding and removable, of which two seats have the  

Easy Entry function

● ● ●

Rubber floor covering1) ● ● —

Carpeting ● ● ●

Plastic trim panels ● ● ●

De luxe headlining ● — —

Folding grab handles and coat hooks10) ● ● ●

Privacy glass ● ● ●

12 V socket ● ● ●

LED interior lighting NEW ● ● ●

Luggage compartment

Glazed tailgate with rear window heating and rear window wiper ● ● ●

Electric power closing for the tailgate ● ● ●

Electric tailgate ● ● ●

Glazed rear wing doors with opening 

angle of up to 250° in the long wheelbase version

● ● ●

12 V socket ● ● ●

LED lighting NEW ● ● ●

Six fastening rings, folding ● ● ●

Plastic loading sill protection ● ● ●

Luggage compartment liner ● ● ●

Towing bracket preparation ● ● ●

Towing bracket, rigid, maximum trailer weight of 2.5 tonnes11) ● ● ●

Towing bracket, detachable, maximum trailer weight of 2.5 tonnes 

including trailer stabilisation11)

● ● ●

Driver assistance systems

Electromechanical steering NEW ● ● ●

Adaptive Cruise Control including Autonomous Emergency 

Braking “Front Assist” with City Emergency Braking System12)

● ● ●

Autonomous Emergency Braking Front Assist with City 

Emergency Braking System12)

● ● ●

Dynamic Road Sign Display12) NEW ● ● ●

Cruise control including speed limiter ● ● ●

Lane change assist “Side Assist”12) ● ● ●

“Lane Assist” lane keeping system12), 13) NEW ● ● ●

Cross Wind Assist12) NEW ● ● ●
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• Standard equipment    • Optional equipment    – Not available

01 Central locking with remote control and interior 

door handle. Press the remote control to open all 

doors or only the driver door.

02 eCall. In the event of an accident, the system 

automatically transmits the time, vehicle position 

and number of occupants to the emergency call 

centre and provides a voice connection. The system 

is activated by a crash sensor or manually via the 

emergency call button. Available with the 

Composition Colour radio system and above.

03 Air circulation headlining with vents. Directs 

fresh air into the passenger compartment and 

prevents the side windows from misting up.

Bench seat and seats for the passenger 

compartment incl. ISOFIX and top tether. Makes it 

easier to install child seats. 

Light and Sight package. Improves visibility at 

night with an automatic anti-dazzle interior mirror 

and a rain sensor which activates the windscreen 

wipers. The automatic headlight control illuminates 

the way to the vehicle.

Heated windscreen. Ensures good visibility in cold 

and damp weather. The heating elements are 

integrated into the window.

02 Air conditioning system in the cab with electronic 

controls. You can use the infinitely adjustable control 

to set your preferred comfortable temperature.

03 “Climatronic” 3-zone air conditioning system. 

The fully automatic air conditioning system with 

allergen filter has several sensors and maintains the 

preset temperature for the driver, front passenger 

and other occupants. A second heating and fresh air 

system, an additional evaporator and multiple vents

in the de luxe headlining ensure a pleasant climate 

in the passenger compartment.

04 Heat-insulating windows (A). Significantly reduces 

the heat in the vehicle interior. Privacy glass (B). The 

dark windows in the passenger compartment offer a 

high degree of discretion. Black solar protection film 

(C). In conjunction with the privacy glass, it creates 

almost opaque glazing.4) 

05 Auxiliary air heater. It works independently of 

the heater and fresh air ventilation system and can 

be controlled both via the central control panel and 

by remote control. Upon request, an auxiliary water 

heater is also available.

A B C

1) Within the system thresholds.     2) Only available in conjunction with the 4MOTION all-wheel drive.     3) Will be introduced at a later date.     4) Illustrations show the Multivan.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional 

extras available in your country.

05

02 0301

04

Equipment Trendline Comfortline Highline

Air conditioning and sun protection

Manual heating ● — —

Air conditioning system in the cab with electronic controls ● ● —

“Climatronic” 3-zone air conditioning system ● ● ●

Seat heating for driver and front passenger ● ● ●

Supplementary heating system (for the passenger compartment) ● ● ●

Air recirculation headlining with vents in the passenger compartment — ● ●

Heated windscreen ● ● ●

Rear window heating ● ● ●

Auxiliary air heater ● ● ●

Auxiliary water heater with programmable auxiliary heating function ● ● ●

Sliding window, left-hand side ● ● ●

Sliding window, right-hand side ● ● ●

Heat-insulating windows ● ● ●

Privacy glass in the passenger compartment ● ● ●

Black solar protection film in the passenger compartment ● ● ●

Sun blinds in the passenger compartment ● ● ●

Offroad performance

Engine underbody guard3) ● ● ●

Sill strips, left and right-hand sides ● ● ●

Equipment Trendline Comfortline Highline

Driver assistance systems (continued)

Trailer stabilisation1) ● ● ●

Brake assist system ● ● ●

ParkPilot1) front and rear ● ● ●

“Rear view” camera system ● ● ●

“Park Assist” parking steering assistant1) NEW ● ● ●

Side protection1) NEW ● ● ●

Rear Traffic Alert1) NEW ● ● ●

“Trailer Assist” trailer manoeuvring system1) NEW ● ● ●

Daytime running lights ● ● ●

Light and Sight package ● ● ●

Fog lights with integrated static cornering light ● ● ●

Light Assist high-beam assistant ● ● ●

Driver Alert System 1) ● ● ●

Tyre Pressure Loss Indicator1) ● ● ●

Tyre Pressure Monitoring System1) NEW ● ● ●

Hill Start Assist1) ● ● ●

Hill Descent Assist1), 2) ● ● ●

Safety and securing systems

Electric childproof lock NEW ● ● ●

eCall NEW ● ● ●

Automatic Post-Collision Braking System1) ● ● ●

Electronic Stabilisation Programme1) ● ● ●

Anti-lock braking system ● ● ●

Traction control system (ASR) ● ● ●

Electronic differential lock (EDL) ● ● ●

Driver and front passenger airbags ● ● ●

Side and curtain airbags for the driver and front passengers ● ● ●

Curtain airbags in the passenger compartment ● ● ●

Seat belt warning for the driver seat ● ● ●

ISOFIX and top tether ● ● ●

Anti-theft warning system with interior monitoring ● ● ●

Electronic immobiliser ● ● ●

Central locking with remote control and interior door handle ● ● ●

Roof turn signals ● ● ●

02
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Subject to change; errors and omissions excepted.

www.volkswagen-commercial-vehicles.com

Your Volkswagen Commercial Vehicles dealer

The Caravelle 6.1

The vehicles shown in this catalogue may be equipped with optional extras for an 
additional cost. All of the information regarding equipment and technical data is based  
on the characteristics of the German market and corresponds to the knowledge available 
at the time of printing. Your local Volkswagen dealer will be happy to provide you with 
details on the products available in your country. Subject to change without notice. DSG® 
and 4MOTION® are registered trademarks of Volkswagen AG and other companies in the 
Volkswagen Group in Germany and in other countries. The fact that a trademark is not 
shown with an ® sign in this document cannot be interpreted to mean that this is not a 
registered trademark and/or that this mark can be used without prior approval in writing 
from Volkswagen AG. Volkswagen provides for the return and recycling of end-of-life 
vehicles. As such, all Volkswagen vehicles can be recycled and, subject to fulfilment of 
legal requirements, can be returned free of charge. Further information is available from 
your Volkswagen dealer, online at www.volkswagen.com or in Germany via the free-call 
phone number 0800 – VOLKSWAGEN (0800 – 86 55 79 24 36).

The use of We Connect mobile online services is possible using an integrated internet 
connection. Where network coverage is available, the data costs incurred in this context 
within Europe are borne by Volkswagen AG, with the exception of Streaming & Internet 
services. To use the Streaming & Internet services and the Wi-Fi hotspot, data bundles 
can be bought via an external mobile communications partner, Cubic Telecom, and used 
in many European countries which have network coverage. Information on prices and 
supported countries is available at vw.cubictelecom.com. Alternatively, it is possible to 
use internet radio, hybrid radio, and media streaming via a mobile end device (e.g. a 
smartphone) that is enabled to function as a mobile Wi-Fi hotspot. In this case, the
corresponding services are available only in conjunction with an existing or separately 
concluded mobile contract between you and your mobile provider, and only where 
coverage by the corresponding mobile network is available. Depending on your mobile 
phone tariff, receiving data from the Internet may incur additional charges, particularly  
if you are using the phone abroad (e.g. roaming charges). To be able to use the free We 
Connect app, you need a smartphone with a suitable iOS or Android operating system and  
a SIM card with a data package as part of an existing mobile phone contract between you 
and your mobile phone provider or with a contract concluded separately for this purpose. 
The availability of the individual We Connect and We Connect Plus services described  
in the packages may vary from country to country. The services are available during  
the agreed contractual period and may be subject to amendments or termination for  
the duration of the contract. Visit vwn.de/mod or contact your Volkswagen Commercial 
Vehicles dealer for more information. Please contact your network provider for information 
regarding your mobile phone tariff.

More information is available at vwn.de/anschlussgarantie


